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Efficiency of Storehouse Management: A Case Study of Thaksin University
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Abstract

Thaksin University is an autonomous university of a Thai Government. The
university could be administered and operated under its own rules and regulations.
Thus, the storehouse became part of university’s administration. Following this
justification the researcher was interested in conducting a study aiming to investigate

the efficiency of storehouse management and collect problems of and suggestions for
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the process of storehouse work. Ten subjects consisting of head of storehouse section
and staffs, sampled through the Convenience Sampling Technique were included in the
study. Structured interview was used as a tool in data collection, and the Content
Analysis technique was used in analysis of data. The results of the study revealed that
the management efficiency of the storehouse work on the part of work process was
found to be relevant to university’s rules and regulations. The delay of work in particular
steps had occurred due to more rules and regulations or practice guidelines were
issued for work transparency and fast and easy inspection and control. The key
problem of the management of storehouse work fell on the lack of knowledge and
understanding regarding university’s rules and regulations or practice guidelines of the
officers who were responsible for the storehouse work. It was suggested that trainings
and exchanges of knowledge and experiences regarding correct practice should be
provided in order to help decrease mistakes in the work and strengthen the
management efficiency of the storehouse work of Thaksin University.

Keyword: management of storehouse work, efficiency, process of storehouse work

management.
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